
From: Harley, Keith
To: Title VI Complaints
Subject: Title VI Complaint - Initial Filing
Date: Monday, June 29, 2015 3:16:55 PM
Attachments: SETFOCRComplaintILEPA.pdf

Please be advised that I represent the Southeast Environmental Task Force, a not-for-profit
 organization dedicated to environmental education, open space preservation and pollution
 prevention on the southeast side of Chicago, Illinois.

Please accept this message and the attached document as a formal Complaint that asserts the
 Illinois Environmental Protection Agency, a recipient of U.S. EPA assistance, engaged in
 discriminatory activity that violates Title VI of the Civil Rights Act of 1964 and U.S. EPA's
 implementing regulations.

Please contact me to confirm receipt of this Complaint.

Keith Harley (312) 726-2938
Attorney for the Southeast Environmental Task Force
Chicago Legal Clinic, Inc.
211 W. Wacker Drive, Suite 750
Chicago, IL 60606
(312) 726-2938
(312) 726-5206 (fax)
kharley@kentlaw.iit.edu

















































































































 room hallway, part of our bedroom as well as closet spaces and
 all the spacing between the carpet and water seeped through
 the floor – inside the layers of wood - from 3rd story down to
 the first story as well as the stairways. The level of water
 was knee high and the force of water caused a major damage to
 our personal belongings.

My pregnant wife and I who are expecting soon, went Tuesday 2.24.2015 to our unit to get
 some of our pots, pans and cooking oil when we both began:

o Started having headaches
o Difficulty breathing

o Skin rashes among other
 ailments (this is 4 days after
 the initial flood).

o The unit is not safe
 for anyone to be
 living in there –
 especially a newborn.

*** Plus
 we're
 concerned
 about the
 structural
 viability of
 the building
 since the
 neighbors
 have told us
 this is the
 second time
 that this
 complex has
 flooded in
 the last 2
 months.
 There's
 water marks
 from the 3rd
 floor all
 the way down
 to the 2nd
 floor and
 water had
 seeped all
 the way to
 the first
 floor of the
 building.
 Again, water







From:
To: Title VI Complaints
Subject: Your unruly driver
Date: Thursday, June 04, 2015 8:21:37 AM

Heading east bound on Horace Harding expy at queens blvd intersection. Your Toyota Prius
 car number  traveling east bound proceeded at the green light and forcefully tried to
 take my lane then pulled up next to me and made a crude remark "learn how to drive chink".
 Your employee needs to be disciplined.
I'm really upset about this I hope the rest of your employees aren't so unmannered

(b) (6) 
Privacy

(b) 
(6) 





















From:
Subject: [SPAM] URGENT RESPONSE
Date: Monday, June 01, 2015 12:51:22 AM

Dear ,
Good day. I know this mail will come to you as a surprise but I need to contact you because of the urgency
 and confidentiality of this business transaction. I am  of the Nigerian National
 Petroleum Corporation (NNPC).
I have a deal here in my office I need a foreign partner to execute with me. I and my colleague over
 invoiced a contract payment valued US$15million. We awarded contracts for the supply and maintenance
 of all the oil pipelines and oil drilling equipments for the nation oil wells to some foreign contractors valued
 US$103billion, which we over invoiced US$15million addition to the total contract sum.
Now as a matter of fact, most of the contractors have been paid and the remaining contractor’s payments
 are under process to be paid to them. With that, I and my colleague have decided to include you among
 these remaining contractors to process the sum of the US$15Million in your company or in your name to
 claim it for our mutual benefit. So i am now contacting you to present you as the sub-contractor who has
 this amount of US$15million to be paid for the supply of heavy oil drilling equipments used in recent
 overhauling of the refineries.
I will advice you furnish me with your personal information including your personal cell phone number and
 the name of your company with address to enable me register it with our cooperate affairs commission in
 charge of allied and companies registration as an indigenous company.
It is mandatory that any foreign company must be registered in this country. Also with your acceptance to
 execute this business with me, I need to be sure of your confidentiality towards the conclusion of this deal.
 You will be given 30% of the total amount, 5% mapped out for re-fund of expenses incured by any of the
 parties,while I and my colleague will take 65% once the money gets into your company account in your
 country. Also with my position here, I can officially arrange with you to be lifting 2 or 4million barrels of
 Crude Oil per month by getting a year or two years crude Oil allocation contract in your name and
 company name whether you are here or now. I will detail you more on this once I get your response.
Kindly contact me on this my private telephone number:+  or my private e-mail:
 
Thank you and hope to hear from you as soon as possible.
Best Regards

Chief Account Officer (N.N.P.C)

(b) (6) Privacy

(b) (6) Privacy
(b) (6) Privacy

(b) (6) 
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From:
To: Title VI Complaints
Subject: Chamicals in septic
Date: Friday, June 12, 2015 12:14:47 PM

Hi,
I was wondering how I can resolve the issue of chemicals that been dumped into my septic by cleaning company? I
 had fire in vault room and  my AAA insurance company handling the repairs and cleaning, AAA called CleanRite
 BuildRite to clean my house and they have used vortex machine to clean it. The second day they showed up they
 bring two vans with vortex machines and emptied them into my septic system without my consent, didn't even
 bother to close the sever cap. I talked to another companies and they stated that 3-4 houses usually get cleaned
 before they drain the vortex machines and they use 5-10 different chemicals depending on structures they clean. I
 have vegetation like oranges and grapes that feed from it. I have full septic of chemicals now and not sure if I can
 consume the fruits anymore. One of my plants are died and other is sick, please advise what can I do? Thank you. 

(b) (6) 
P i

(b) (6) Privacy(b) (6) Privacy
(b) (6) 
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From:
To: Title VI Complaints
Subject: Complaint
Date: Tuesday, June 09, 2015 5:38:29 PM

To Whom it May Concern:

I am needing to make a very serious complaint on behalf of a couple different facilities
 including myself. Is there any way to keep the complaint confidential and
 anonymous?

Thank you for your time concerning this matter.

(b) (6) Privacy



From:
To: Title VI Complaints
Subject: Good afternoon
Date: Thursday, June 11, 2015 6:51:15 PM

There's a pool that the water is green and no one has clean it and I don't want to have my neighborhood fill with
 mosquitos

Sent from my Fire











From: 
Sent: Wednesday, April 22, 2015 9:01 AM
To: Shorewood Heights Manager
Cc: 
Subject: Re:  Burnt Scalp in the shower
Previous email should read:

Unfortunately the faucets did NOT fix the situation.

On Apr 22, 2015, at 8:58 AM, wrote:

Hi ,

I wanted to thank you for installing the faucets in our kitchen and the bathroom. There's still one faucet knob that was
 scheduled to be installed this Friday for the shower head control.

Based on what we're experiencing the temperature is still varying. So there's no need for the work crew to come this Friday for
 the install.

Please cancel this work order for Friday.

In the meantime, we'll countdown days until we move out until our lease expires.

Thank you for trying to make the changes for our unit - unfortunately the faucets did fix the situation.

BR,

On Apr 9, 2015, at 3:51 PM, Shorewood Heights Manager <ShorewoodHeightsMgr@pinnacleliving.com> wrote:

Hi 

I have the team prepared and scheduled for your work order on Tuesday and the will arrive between 2:30pm
 and 3pm.

Thank you, hope you're enjoying the sunshine!

Pinnacle 
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206.232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com
ShorewoodHeights.com

Exceeding Your Expectations

This e-mail message is intended only for the named recipient(s) above. It may contain confidential
 information. If you are not the intended recipient, you are hereby notified that any use, dissemination,
 distribution or copying of this e-mail and any attachment(s) is strictly prohibited. Pinnacle and its related
 and subsidiary companies reserve the right to archive and monitor all e-mail communications through its
 networks. If you have received this e-mail in error, please immediately notify the sender by replying to this
 e-mail and deleting the message and any attachment(s) from your system.

From: 
Sent: Wednesday, April 08, 2015 5:11 PM
To: Shorewood Heights Manager
Cc: 
Subject: Re:  - Burnt Scalp in the shower

(b) (6) Privacy

(b) (6) 
(b) (6) 

(b) (6) Privacy

(b) (6) 
(b) 

 



Hi ,

2:30 pm on Tuesday next week is fine. Please confirm.

Thx

On Apr 8, 2015, at 3:42 PM, Shorewood Heights Manager <ShorewoodHeightsMgr@pinnacleliving com> wrote:

Yes the time frame given allowed for both the fridge and faucets to be replaced at that time.
 Please let me know if we can come in for that.

Thank you,

Pinnacle 
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206.232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com
ShorewoodHeights.com

Exceeding Your Expectations

This e-mail message is intended only for the named recipient(s) above. It may contain
 confidential information. If you are not the intended recipient, you are hereby notified that
 any use, dissemination, distribution or copying of this e-mail and any attachment(s) is strictly
 prohibited. Pinnacle and its related and subsidiary companies reserve the right to archive and
 monitor all e-mail communications through its networks. If you have received this e-mail in
 error, please immediately notify the sender by replying to this e-mail and deleting the
 message and any attachment(s) from your system.

From: 
Sent: Wednesday, April 08, 2015 1:04 PM
To: Shorewood Heights Manager
Cc: 
Subject: Re:  - Burnt Scalp in the shower

Will they be also replacing the faucets @ that time?

Thx

On Apr 7, 2015, at 4:57 PM, Shorewood Heights Manager
 <ShorewoodHeightsMgr@pinnacleliving.com> wrote:

Hi again,

Our maintenance team is all off at around 4-4:30, and we will anticipate the work
 to take around 1.5 hours due to the labor involved with this. Is there possibly an
 earlier time? 

Thank you,

Pinnacle 
Shorewood Heights
3209 Shorewood Drive

(b) (6) Privacy

(b) (6) 
(b) 

 



Mercer Island, WA 98040
O: 206 232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com
ShorewoodHeights.com

Exceeding Your Expectations

This e-mail message is intended only for the named recipient(s) above. It may
 contain confidential information. If you are not the intended recipient, you are
 hereby notified that any use, dissemination, distribution or copying of this e-
mail and any attachment(s) is strictly prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive and monitor all e-mail
 communications through its networks. If you have received this e-mail in error,
 please immediately notify the sender by replying to this e-mail and deleting
 the message and any attachment(s) from your system.

From: 
Sent: Tuesday, April 07, 2015 4:51 PM
To: Shorewood Heights Manager
Subject: Re:  - Burnt Scalp in the shower
Chezon,

Thank you. Next Tuesday 4pm would be best for the fridge & faucet fixes.

Please confirm.

Thx

On Apr 7, 2015, at 4:09 PM, Shorewood Heights Manager
 <ShorewoodHeightsMgr@pinnacleliving.com> wrote:

Hi  

We found the rent check, it was applied to the old apartment but
 we corrected it and its registered in your new one. Sorry for the
 confusion there!​

Pinnacle 
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206 232.1300 I F: 206 232.7512
ShorewoodHeightsMgr@Pinnacleliving.com
ShorewoodHeights com

Exceeding Your Expectations

This e-mail message is intended only for the named recipient(s)
 above. It may contain confidential information. If you are not
 the intended recipient, you are hereby notified that any use,
 dissemination, distribution or copying of this e-mail and any
 attachment(s) is strictly prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive and monitor
 all e-mail communications through its networks. If you have
 received this e-mail in error, please immediately notify the
 sender by replying to this e-mail and deleting the message and
 any attachment(s) from your system.

From: 
Sent: Tuesday, April 07, 2015 2:17 PM
To: Shorewood Heights Manager
Cc: 

(b) (6) Privacy

(b) 
 

(b) (6) Privacy

(b) (6) 



Subject: Re:  - Burnt Scalp in the shower
Hi ,

I did drop the rent on Sunday (the 5th) in the mailbox. If for
 whatever reason you are not able to locate it I can write another
 one - provided the original is voided.

Please confirm by 5pm.

Thx

On Apr 7, 2015, at 1:36 PM, Shorewood Heights Manager
 <ShorewoodHeightsMgr@pinnacleliving com> wrote:

​Good afternoon 

Thank you for letting us into your home earlier
 today. Just to cover what we went over:

1) Hot water issue: I tested the water temperature
 issue for myself and while I experienced
 temperature changes, I did not experience the
 burning that you and your wife say you endure.
 However, we have new faucets on order for you,
 we will contact you once they arrive to schedule a
 time to install them.

2) Fridge: Out of good faith and to appease your
 discomfort with your fridge problems, Matt and I
 can replace your fridge with an entirely new one.
 Would we be able to schedule a this for next
 Tuesday, 4/14/2015 since we are fully staffed on
 that day? 

On another note, we do not have a rent check here
 for you for this month? When were you planning
 on paying rent?

Thank you again, I hope we can resolve these items
 for you sooner rather than later. 

Pinnacle 
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206.232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving com
ShorewoodHeights com

Exceeding Your Expectations

This e-mail message is intended only for the
 named recipient(s) above. It may contain
 confidential information. If you are not the
 intended recipient, you are hereby notified that
 any use, dissemination, distribution or copying of
 this e-mail and any attachment(s) is strictly
 prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive
 and monitor all e-mail communications through
 its networks. If you have received this e-mail in
 error, please immediately notify the sender by
 replying to this e-mail and deleting the message

(b) 
 



 and any attachment(s) from your system.

From: 
Sent: Tuesday, April 07, 2015 7:08 AM
To: Shorewood Heights Manager
Cc: 
Subject: Re: - Burnt Scalp in the
 shower
12 noon today would be perfect. This issue had
 kept me up all night. Please confirm.

On Apr 7, 2015, at 6:45 AM, Shorewood Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

Good morning 

I would like to come and look at
 these items myself. When is a good
 time to come by and take a look? 

Thank you,

Pinnacle
Shorewood Heights
3209 Shorewood Drive
Mercer Island, WA 98040
O: 206.232.1300 I F: 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding Your Expectations

This e-mail message is intended
 only for the named recipient(s)
 above. It may contain confidential
 information. If you are not the
 intended recipient, you are hereby
 notified that any use,
 dissemination, distribution or
 copying of this e-mail and any
 attachment(s) is strictly prohibited.
 Pinnacle and its related and
 subsidiary companies reserve the
 right to archive and monitor all e-
mail communications through its
 networks. If you have received this
 e-mail in error, please immediately
 notify the sender by replying to
 this e-mail and deleting the
 message and any attachment(s)
 from your system.

From: 
 >
Sent: Tuesday, April 07, 2015
 6:42:55 AM
To: Shorewood Heights
 Manager
Cc: 

(b) (6) Privacy

(b) (6) 
(b) (6) 

(b) (6) 
(b) (6) Privacy

(b) (6) 



Subject: Re: - Burnt
 Scalp in the shower

I want this to go on record.

My wife tells me that when she was
 in the shower yesterday, the water
 was warm for 5 minutes. She had
 shampooed her head and had soap
 in her eyes when the water
 temperature became scolding hot.

My wife has burnt has scalp due to
 the varying temperature. It took
 her a bit of time to find the
 temperature knob so her scalp is
 affected.

We are in serious need of this
 matter being resolved asap. It's
 been almost 4 weeks and I'm not
 sure what it takes to fix this but we
 need professional plumbers to
 address this issue if your
 maintenance crew is not up to the
 job.

Thx

On Apr 6, 2015, at 12:33 PM, A.
 Obaidi 
 wrote:

Hi 

Thank you for the
 flea fumigation.
 We're hoping that
 the unit won't
 require a second
 treatment. We'll
 know in a few
 weeks.

In addition, we've
 used baking soda
 fridge treatment for
 the past 3 days and
 we've been in the
 unit for over 3
 weeks - we still
 have a pungent
 odor coming from
 the fridge. Even
 though we've
 cleaned it
 repeatedly. I
 vomited today just
 opening the fridge
 door. We're
 extremely
 concerned about
 our health if this
 pungent odor

(b) (6) 



 continues. Ideally,
 we'd like to swap
 this fridge with the
 #525 fridge or
 another working
 unit.

In addition, I'd like
 to pickup my
 cleaned vacuum
 bag from your
 office later today.

Thx

On Apr 3, 2015, at
 11:21 AM,
 Shorewood Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

​Hi
 
 

I am
 not
 entirely
 sure
 how
 this
 process
 works,
 I will
 confirm
 his
 process
 with
 you
 when
 he
 arrives
 at
 3pm
 today.

 

 

Pinnacle
 
Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer



 Island,
 WA
 98040

O:
 206.232.1300
 I F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies



 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.

From:
 
 
 >

Sent:
 Friday,
 April
 03,
 2015
 11:15
 AM
To:
 
 
 Shorewood
 Heights
 Manager

Subject:
 Re:

(b) 
 

(

 

 

(b) (6) Privacy

(b) 
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H
 

Can
 you
 please
 verify
 the
 following:

Will
 the
 exterminator
 for
 the
 bugs
 make
 sure
 that
 after
 the
 extermination
 process
 is
 complete
 that
 he
 will
 actually
 then
 open
 our
 windows
 to
 our
 apartment
 so
 we
 don't
 come
 to
 a
 highly
 fumigated
 unit?

Please
 confirm.

From:
 
 
 

To:
 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 
Cc:
 
 
 
 
Sent:
 Thursday,
 April
 2,
 2015
 6:22
 PM

(b
) 

 

(b) 
 (b) (6) 

Privacy

(b) 
(6) 



Subject:
 Re:
 
 

Hi
 ,

As
 mentioned
 in
 the
 previous
 email
 we'll
 leave
 the
 apt
 at
 1pm
 tomorrow
 and
 your
 work
 crew
 may
 enter
 at
 that
 point.

The
 CDC
 has
 also
 discovered
 a
 new
 virus
 spreading
 through
 ticks
 or
 insect
 bites
 that
 are
 killing
 people
 -
 discovered
 a
 month
 ago.

We
 hope
 that
 this
 fumigation
 will
 resolve
 this
 matter
 as

(b) (6) 



 now
 we're
 extremely
 concerned
 for
 our
 health
 and
 well-
being
 -
 and
 our
 life.
 If
 this
 is
 an
 issue
 throughout
 the
 apartment
 complex
 the
 only
 way
 to
 eliminate
 it
 is
 ensure
 that
 all
 the
 units
 are
 fumegated.

I
 also
 noticed
 that
 our
 window
 screens
 (almost
 all
 of
 them)
 may
 need
 to
 be
 replaced
 as
 there
 are
 a
 few
 holes.
 Please
 try
 to
 have



 this
 fixed
 tomorrow
 as
 well
 please.

http://www.foxnews.com/health/2015/02/20/cdc-
discovers-
new-
virus-
in-
kansas/

Please
 read
 the
 above
 article.

Best
 Regards,

On
 Apr
 2,
 2015,
 at
 1:02
 PM,
 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

Good
 afternoon,
 

To
 replace
 your
 faucets
 we
 are
 going
 to
 need
 to
 place
 the
 order
 for
 them.
 We
 can
 place

(b) (6) 



 the
 order
 for
 that
 next
 week
 and
 then
 we
 will
 have
 to
 arrange
 a
 time
 with
 you
 to
 come
 in
 and
 physically
 replace
 them.

Regarding
 your
 washer,
 we
 would
 need
 to
 do
 that
 earlier
 in
 the
 day
 if
 you
 are
 able
 to
 grant
 us
 access
 for
 that
 we
 can
 do
 it.
 We
 need
 access
 any
 time
 between
 1pm
 to
 3pm
 tomorrow
 to
 do
 the
 washer.
 As



 you
 requested,
 we
 will
 be
 able
 to
 swap
 it
 with
 the
 washer
 from
 your
 last
 apartment.
 
 

)If
 we
 do
 the
 washer
 at
 this
 time
 tomorrow
 we
 can
 also
 look
 at
 the
 fridge
 at
 the
 same
 time.

In
 regards
 to
 the
 pests,
 the
 pest
 company
 requested
 for
 preparation,
 can
 you
 please
 make
 sure
 all
 the
 floors
 are
 cleared
 as
 much
 as
 you
 can
 for
 treatment



 and
 also
 vacuumed.
 I
 also
 called
 them
 today
 to
 confirm
 that
 the
 treatment
 is
 safe
 around
 your
 pregnant
 wife
 as
 long
 as
 you
 are
 out
 of
 the
 apartment
 for
 at
 least
 2
 hrs
 after
 the
 treatment
 is
 preformed.
 I
 have
 them
 on
 schedule
 for
 3pm
 treatment
 tomorrow
 to
 address
 this
 issue
 for
 you.

Please
 let
 me
 know
 if
 this
 will
 work
 for
 you,
 I
 would
 like
 to



 put
 your
 issues
 to
 rest
 as
 soon
 as
 possible,

Thank
 you,

 

Property
 Mana​ger

Pinnacle
 
Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer
 Island,
 WA
 98040

O:
 206.232.1300
 I F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,



 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any



 attachment(s)
 from
 your
 system.

From:
 
 
 <

Sent:
 Monday,
 March
 30,
 2015
 11:53
 AM
To:
 Shorewood
 Heights
 Manager

Subject:
 Re:
 
 
3pm
 on
 Friday
 works
 best.
 The
 3-
4pm
 window
 is
 fine.
 I'm
 anticipating
 that
 the
 pest
 controller
 will
 apply
 the
 treatment
 on
 Friday
 at
 3pm
 and
 I can
 use
 my
 apt
 that
 night?

Please
 confirm.

Thx

(
b
 

 

(b) 
 (b) (6) Privacy

(b
) 

 

(b) 
 



On
 Mar
 30,
 2015,
 at
 11:30
 AM,
 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

I
 would
 have
 to
 call
 and
 request
 a
 time
 for
 him.
 I've
 seen
 him
 arrive
 as
 early
 as
 9am
 on
 Fridays,
 I
 would
 just
 have
 to
 ask
 him.
 Is
 9am
 on
 Friday
 too
 early
 for
 Pest
 treatment?

Also,
 for
 the
 3pm
 appointment
 for
 my
 team,
 can
 I
 give
 the
 team



 a
 window
 of
 3-
4pm
 as
 all
 appointments
 are
 typically
 a
 window
 of
 time
 for
 the
 team.
 

Thank
 you
 ,

 

 ger

Pinnacle
 

Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer
 Island,
 WA
 98040

O:
 206.232.1300
 I
 F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations
 

This
 e-
mail
 message
 is
 intended
 only
 for
 the



 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately



 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.





From:
 
 
 

Sent:
 Monday,
 March
 30,
 2015
 11:26
 AM

To:
 Shorewood
 Heights
 Manager

Cc:
 Shorewood
 Heights

Subject:
 Re:
 
 
 


Hi
 again,

Confirmed.
 I
 would
 like
 to
 know
 if
 I
 were
 to
 have
 the
 pest
 control
 person
 in

(
b
) 

 

(b) 
(6) (b) (6) Privacy

(b
) 

 

(b) 
 



 my
 apartment
 -
 when
 is
 the
 earliest
 he
 could
 come?
 It
 would
 help
 to
 know
 his
 schedule
 for
 me
 to
 consider
 other
 times
 please?

From:
 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>

To:
 
 
 
 

Cc:
 Shorewood
 Heights
 <shorewoodheights@pinnacleliving.com>
 

Sent:
 Monday,
 March
 30,
 2015
 11:24
 AM

Subject:
 Re:
 
 




​Hi
 again,

Alright,
 so
 the
 only
 items
 left
 are:

1)

(b) 
(6) 

(
b
) 

 

(b) 
(6) (b) (6) Privacy

(b
) 

 

(b
 

 



 The
 fridge
 doors

2)
 Pest
 Control
 visit
 on
 Friday

3)
 Pending
 hot
 water
 issue

Just
 to
 make
 sure
 I
 am
 not
 missing
 anything.
 I
 will
 send
 my
 team
 in
 on
 Friday
 at
 3pm.
 I
 will
 send
 you
 any
 prep
 paperwork
 if
 needed
 before
 Friday
 for
 the
 pests.

Thank
 you
 

 

 

Pinnacle
 



Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer
 Island,
 WA
 98040

O:
 206.232.1300
 I
 F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations
 

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)



 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.





From:
 
 
 

Sent:
 Monday,
 March

(
b
) 

 

(b) 
(6) (b) (6) Privacy



 30,
 2015
 11:20
 AM

To:
 Shorewood
 Heights
 Manager

Cc:
 Shorewood
 Heights;
 
 

Subject:
 Re:
 
 
 


Hi
 

3pm
 Friday
 works
 best.
 The
 ceiling
 spots
 were
 confirmed
 as
 black
 mold
 spots
 which
 were
 removed
 with
 Bleach.

I
 did
 confirm
 this
 as
 black
 mold
 by
 visiting
 
www.blackmold.awardspace.com
 as
 well
 as
 
www.Inspectapedia.com
 among
 other
 sites
 before
 I
 called

(b) 
6  (b) 

 

(b) 
 

(b) (6) 



 the
 office
 for
 a
 work
 order.
 Both
 sites
 had
 the
 exact
 black
 mold
 footprints
 as
 the
 one
 found
 in
 our
 ceiling.

Thx

On
 Mar
 30,
 2015,
 at
 11:03
 AM,
 Shorewood
 Heights
 Manager
 <ShorewoodHeightsMgr@pinnacleliving.com>
 wrote:

​That
 time
 does
 work,
 but
 my
 concern
 is,
 are
 you
 alright
 waiting
 that
 long
 for
 pest
 control?
 I
 can
 ask
 him
 to
 come
 out
 earlier



 for
 you
 to
 take
 charge
 of
 the
 pests
 as
 soon
 as
 possible.
 Just
 let
 me
 know.

I
 truly
 hope
 this
 helps
 with
 the
 water,
 so
 please
 do
 let
 me
 know
 if
 the
 changes
 to
 the
 water
 heater
 work
 or
 not.
 

I
 spoke
 with
 ,
 we
 assessed
 the
 spots
 you
 noticed
 on
 the
 ceiling
 were
 paint
 mishaps
 and
 repaired
 this
 already.
 Could
 you
 kindly



 confirm?
 

Unless
 instructed
 otherwise
 I
 will
 arrange
 for
 the
 team
 to
 take
 care
 of
 this
 on
 Friday
 April
 3rd
 at
 3pm.

Thank
 you,

 

 

Pinnacle
 

Shorewood
 Heights

3209
 Shorewood
 Drive

Mercer
 Island,
 WA
 98040

O:
 206.232.1300
 I
 F:
 206.232.7512
ShorewoodHeightsMgr@Pinnacleliving.com

ShorewoodHeights.com

Exceeding
 Your
 Expectations
 

This
 e-
mail
 message



 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-



mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.





From:
 
 
 

Sent:
 Monday,
 March
 30,
 2015
 10:59
 AM

To:
 Shorewood
 Heights
 Manager

Cc:
 Shorewood
 Heights;
 
 

Subject:
 Re:
 
 
 


Good
 
 

First
 and
 foremost
 thank
 you!

(
b
) 

 

(b) 
(6) (b) (6) Privacy

(b) 
6  (b) 

 

(b) (6) 
Privacy

(b) 
 

(

 

 



1)
 I
 will
 monitor
 the
 faucet
 temperatures
 -
 as
 of
 last
 evening
 ~4pm
 the
 dishes
 had
 to
 be
 washed
 with
 cold
 water
 because
 of
 the
 varying
 water
 temperature.
 I
 will
 be
 able
 to
 tell
 you
 the
 impact
 of
 the
 changes
 by
 the
 end
 of
 the
 week
 as
 it
 takes
 a
 few
 days
 of
 testing
 and
 monitoring
 the
 water
 level.

2)
 Friday
 3pm
 works
 best
 for
 both
 the
 fridge
 and
 the
 pest
 control
 issues.
 Please
 confirm
 if
 that
 time
 works
 best?





 to
 120
 degrees
 for
 the
 entire
 building
 since
 your
 building
 has
 to
 share
 a
 single
 hot
 water
 tank.
 Originally
 it
 was
 set
 to
 138
 and
 we
 have
 now
 turned
 it
 down
 a
 full
 18
 degrees.

In
 regards
 to
 the
 bugs,
 my
 pest
 control
 service
 comes
 out
 every
 Friday,
 I
 could
 have
 him
 take
 a
 look
 in
 your
 home
 if
 you
 like.
 I



 know
 you
 require
 appointments
 for
 all
 work
 need
 in
 your
 apartment
 home.
 All
 my
 team
 is
 aware
 of
 your
 specifics
 and
 we
 have
 to
 ensure
 our
 appointments
 are
 met
 with
 your
 requests.

When
 would
 you
 like
 us
 to
 come
 in
 and
 take
 a
 look
 at
 the
 fridge
 and
 pests?
 We
 are
 doing
 our
 best
 to
 address
 the
 hot
 water
 issue,
 and
 all





 Expectations

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-







 have
 been
 SCOLDED
 WITH
 HOT
 WATER
 NOW
 8
 TIMES.

The
 repairs
 were
 supposed
 to
 be
 done
 last
 Tuesday,
 it
 was
 postponed
 to
 Yesterday,
 then
 the
 repair
 crew
 told
 me
 the
 office
 will
 call
 be
 yesterday
 so
 they
 can
 fix
 it
 today.
 No
 one
 has
 called
 us
 yet.

No
 fixes
 have
 been
 made
 to
 the
 hot
 water
 faucets.

In



 addition,
 our
 unit
 has
 so
 many
 fleas/bugs
 that
 we
 need
 it
 to
 be
 properly
 terminix
 type
 solution.

Shorewood
 is
 in
 violation
 of
 the
 lease
 agreement
 because
 the
 unit
 is
 not
 being
 repaired
 and
 is
 not
 sanitary
 and
 has
 major
 health
 issues.
 It
 even
 had
 mold
 on
 the
 roof
 which
 we
 requested
 be
 cleaned.

I'm
 attaching
 the
 picture
 of
 the
 bugs





 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this



 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.
 



This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and



 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.
 

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you



 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to



 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.
 

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary



 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.
 

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are



 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve
 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this



 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.

This
 e-
mail
 message
 is
 intended
 only
 for
 the
 named
 recipient(s)
 above.
 It
 may
 contain
 confidential
 information.
 If
 you
 are
 not
 the
 intended
 recipient,
 you
 are
 hereby
 notified
 that
 any
 use,
 dissemination,
 distribution
 or
 copying
 of
 this
 e-
mail
 and
 any
 attachment(s)
 is
 strictly
 prohibited.
 Pinnacle
 and
 its
 related
 and
 subsidiary
 companies
 reserve



 the
 right
 to
 archive
 and
 monitor
 all
 e-
mail
 communications
 through
 its
 networks.
 If
 you
 have
 received
 this
 e-
mail
 in
 error,
 please
 immediately
 notify
 the
 sender
 by
 replying
 to
 this
 e-
mail
 and
 deleting
 the
 message
 and
 any
 attachment(s)
 from
 your
 system.

This e-mail message is intended
 only for the named recipient(s)
 above. It may contain confidential
 information. If you are not the
 intended recipient, you are
 hereby notified that any use,
 dissemination, distribution or
 copying of this e-mail and any
 attachment(s) is strictly
 prohibited. Pinnacle and its
 related and subsidiary companies
 reserve the right to archive and
 monitor all e-mail
 communications through its
 networks. If you have received
 this e-mail in error, please
 immediately notify the sender by
 replying to this e-mail and
 deleting the message and any
 attachment(s) from your system.

This e-mail message is intended only for the
 named recipient(s) above. It may contain
 confidential information. If you are not the
 intended recipient, you are hereby notified that



 any use, dissemination, distribution or copying
 of this e-mail and any attachment(s) is strictly
 prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to
 archive and monitor all e-mail communications
 through its networks. If you have received this e-
mail in error, please immediately notify the
 sender by replying to this e-mail and deleting
 the message and any attachment(s) from your
 system.

This e-mail message is intended only for the named recipient(s)
 above. It may contain confidential information. If you are not
 the intended recipient, you are hereby notified that any use,
 dissemination, distribution or copying of this e-mail and any
 attachment(s) is strictly prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive and monitor
 all e-mail communications through its networks. If you have
 received this e-mail in error, please immediately notify the
 sender by replying to this e-mail and deleting the message and
 any attachment(s) from your system.

This e-mail message is intended only for the named recipient(s) above. It may
 contain confidential information. If you are not the intended recipient, you are
 hereby notified that any use, dissemination, distribution or copying of this e-
mail and any attachment(s) is strictly prohibited. Pinnacle and its related and
 subsidiary companies reserve the right to archive and monitor all e-mail
 communications through its networks. If you have received this e-mail in
 error, please immediately notify the sender by replying to this e-mail and
 deleting the message and any attachment(s) from your system.

This e-mail message is intended only for the named recipient(s) above. It may contain
 confidential information. If you are not the intended recipient, you are hereby notified that
 any use, dissemination, distribution or copying of this e-mail and any attachment(s) is strictly
 prohibited. Pinnacle and its related and subsidiary companies reserve the right to archive and
 monitor all e-mail communications through its networks. If you have received this e-mail in
 error, please immediately notify the sender by replying to this e-mail and deleting the
 message and any attachment(s) from your system.

This e-mail message is intended only for the named recipient(s) above. It may contain confidential
 information. If you are not the intended recipient, you are hereby notified that any use, dissemination,
 distribution or copying of this e-mail and any attachment(s) is strictly prohibited. Pinnacle and its related
 and subsidiary companies reserve the right to archive and monitor all e-mail communications through its
 networks. If you have received this e-mail in error, please immediately notify the sender by replying to this
 e-mail and deleting the message and any attachment(s) from your system.

This e-mail message is intended only for the named recipient(s) above. It may contain confidential
 information. If you are not the intended recipient, you are hereby notified that any use,
 dissemination, distribution or copying of this e-mail and any attachment(s) is strictly prohibited.
 Pinnacle and its related and subsidiary companies reserve the right to archive and monitor all e-
mail communications through its networks. If you have received this e-mail in error, please
 immediately notify the sender by replying to this e-mail and deleting the message and any
 attachment(s) from your system.





From:
To: Title VI Complaints
Subject: Stop N Gas: Kingwood, Tx. / Diesiel overflow
Date: Monday, June 22, 2015 11:40:50 AM

To whom it may concern,

My husband and I stopped by the above location (22325 Loop 494. Kingwood, Tx 77339 . Owner
 Mo ), at 2:15p on 6/20/2015, and he went in to get a pack of cigarettes. He paid for them and we
 have the receipt and it is time stamped 2:17 PM. He came out to the truck to get in and slipped on an overflow of
 diesel in the parking lot.  He fell to the ground and I came around to help him get up diesel was all over the back of
 his shirt and shorts as well as he hit his head. He went in to let thy store clerk know about the incident. He came
 back out to the vehicle we were attempting to brush the diesel off of the back of his shirt and shorts, the store clerks
 came out to look at these spilled diesel. My husband had to take his shirt off as the diesel with burning his back. We
 put golf towels over the back of the seat so he could sit in the vehicle.  We then went home so my husband could
 shower and get the diesel off at him. I contacted the Stop N Go and let them know that we would be returning to do
 an incident report.

We returned approximately 3:40 pm, I went inside the store clerk  was present, I told her I was there to
 make an incident report, she tried to call the store owner, he told her to tell me via the phone that he was busy to
 come back tomorrow and he hung up. She tried to call back numerous times, and said that she couldn't do anything
 without him.  I looked on the doors into the store and there was a sticker with a number to call with complaints, I
 tried to call, and left an message for him to call back.  I left my name and number with the store clerk for Mo to
 return my call.

I tried to repeatedly tried to contact Mo on 6/20 and 6/21, and the phone always went to voice mail.

I then returned to the Stop N Go on Monday, 6/22 at 8:45 am, and went into the store, Mo was at the register, and I
 explained that it was my husband who fell on Saturday afternoon, the situation, and he then told me that people
 only fell when they wanted to and there was nothing he was going to do. 

I would like to make a formal complaint about the diesel that has overflowed on the ground at this location, and see
 what else there is that I can do. 

Please contact me for further information.

Sent from my iPad

(b) (6) Privacy
(b) (6) Privacy

(b) (6) 
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(b) (6) Privacy




